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March 3, 2010

Grant Baldwin
1440 South Eastland Avenue
Springfield, MO 65802

Dear Mr. Baldwin,

I would like to thank you on behalf of Northwest Missouri State University staff and
student employees for your presentation “So Much To Do, So Little Time”. You
provided motivation and inspiration for all who attended. Participants felt empowered
with the skill to create more balance in their lives and determine what matters most to
them and make it a priority. The participants walked away with encouragement and
desire to apply the concepts you taught.

Your efficiency in preparing for the event made my job as the event planner effortless.
After one conversation you quickly responded with everything | needed in order to
prepare for the event. All the tools | needed to prepare for your visit were easily found
on your website and the very few items that required your direct attention resulted always
from a quick response. | appreciate your willingness to work within our budget and
provide an entertaining and energetic presentation. | must say | thoroughly enjoyed the
opportunity to work with you and provide this event for our staff and student employees.

I have listed some of the comments from the participants:

e He was a great presenter. He is down to earth and related well to the audience.

e  More staff should be encouraged to attend- this is very relevant to everyone’s
life. Great job- one of my favorite presentations in the Career Pathing Program.

e  Best one (training session) I’ve been to!

e [ really enjoyed this and it’s very easy to get caught up in stuff. It was nice to
have a reminder. | would like to hear something like this again.

o  Excellent presenter! One of the best!

e  Great! | will definitely apply this to my life now.

e Great job! Really helped me!

Thanks again for your inspiration!

Sincerely,

Tawols Mo Lrirs

Paula McLain
Coordinator of Student Employment
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